
Country Delivery service 
Delivery time from

dispatch to delivery ** Delivery attempts Type of delivery

Storage period 
(working days) for 

pick-up after 
unsuccessful delivery 

attempt(s)

Österreich Österr. Post AG 2 Days 2 Doorstep 4 days

Österreich Preferred post office 2 Days 1 Accesspoint 4 days

Österreich Preferred pick up station 2 Days 1 Accesspoint 4 days

Österreich Post express shipping 1 Day 1 Doorstep 4 days

Deutschland DHL Parcel 4 Days 1 Doorstep 4 days

Deutschland DHL Packstation/Pick-up stations/Partner shop 4 Days 1 Accesspoint 4 days

Croatia Overseas Express 3 Days 2 Doorstep 4 days

Slovakia Express One Slovakia s.ro. 2 Days 2 Doorstep 4 days

Slovenia Post Slovenia 2 Days 2 Doorstep 4 days

Czech Republic PPL CZ 3 Days
1

MO-FR Doorstep 4 days

Hungary Express one  2 Days 2 Doorstep 4 days

Poland DHL Parcel Polska 3 Days
1

MO-FR Doorstep 4 days

Belgium bpost 4 Days
1

MO-FR Doorstep 4 days

Italy SDA 3 Days 2 Doorstep 4 days

Netherlands PostNL Pakketten Benelux B.V. 4 Days 2 Doorstep 4 days

Denmark Bring DK 4 Days
1

MO-FR Accesspoint 4 days

Finland Posti Oy 5 Days
1

MO-SA Accesspoint 4 days

Sweden DHL Freight SE 5 Days
1

MO-FR Accesspoint 4 days

France LA POSTE - Colissimo 5 Days
1

MO-SA Doorstep 4 days

Luxembourg Entreprise des Postes & Telecommunications 5 Days
1

MO-FR Doorstep 4 days

Romania Fan Courier Romania 6 Days 2 Doorstep 4 days

Bulgaria Express one 7 Days 2 Doorstep 4 days

Estonia Eesti Post 6 Days
1

MO-FR Doorstep 4 days

Latvia Latvijas Pasts 5 Days
2

MO-FR Doorstep 4 days

Lithuania Lietuvos pastas 6 Days
1

MO-FR Doorstep 4 days

Portugal ctt expresso - servicos postais e logistica S.A. 6 Days
1

MO-FR Doorstep 4 days

Spain Redur 5 Days 2 Doorstep 4 days

Greece Geniki Taxydromiki 7 Days 2 Doorstep 4 days

Ireland An Post 5 Days
1

MO-FR Doorstep 4 days

Malta MaltaPost p.l.c 5 Days
1

MO-SA Doorstep 4 days

Cyprus ACS Courier 6 Days
1

MO-SA Doorstep 4 days

Iceland Iceland Post ltd 7 Days
1

MO-FR Doorstep 4 days

Norway Posten Norge AS 10 Days
1

MO-SA Doorstep 4 days

Switzerland Post Schweiz 6 Days 1 Doorstep
No storage of the 

shipment

Liechtenstein Post Liechtenstein 5 Days 1 Doorstep 4 days

** However, due to the high volume of parcels and the limited capacity in the 
distribution centres of the delivery staff, there may be delays with shipments due 
to seasonal fluctuations: In accordance with § 7a KSchG (Consumer Protection 
Act), the fulfilment period for contracts for goods is 30 days, which we reserve by 
promising a non-binding delivery period, as longer delivery times may 
occasionally occur due to incidents on the transport route (e.g. loss of the 
shipment, initiation of a shipment investigation, etc.).
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